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Dear Resident,
RE: COVID-19 Prevention + Preparedness
With the Coronavirus (COVID-19) outbreak continuing to evolve, monitoring the
situation closely with your safety and well-being is our highest priority. Please know that
we have business continuity plans in place to prepare for unforeseen events and meet
the needs of residents who depend on us.
Aligned with recommendations from the Center for Disease Control (CDC), we’re
taking the following actions:
• Employees experiencing cold/flu-like symptoms are asked to remain at home.
• Hand-sanitizing stations are maintained 24/7 with additional sanitizer where
available. We are sourcing all available options as supply is currently out of stock.
• Hand washing reminders are posted and employees are encouraged to wash with
soap regularly throughout the day.
• Cleaning and Disinfection Prevention Protocols are in place with an increase in the
frequency of high touchpoint cleaning in common areas including elevator buttons,
doorknobs, handrails, washrooms, kitchen fixtures, and other high-touch surfaces.
• Procedures and business continuity plans are in place should there be a
suspected or confirmed case among our residents or colleagues.
• All building amenity spaces and services, including gyms, party rooms etc. will be
temporarily closed or suspended for two weeks effective today.
Your support in helping prevent the spread of illness is appreciated by following
the advice of healthcare authorities:
• Use hand sanitizer when entering the building
• Wash hands thoroughly and often with soap and hot water for min. 30 seconds
• Avoid touching your eyes, nose and mouth
• Consider avoiding handshakes
• Cough or sneeze into a disposable tissue. Avoid coughing into hands and only use
elbows if necessary as clothing can retain infectious viruses for a week or more
• Open doors with your hip or arm wherever possible
• Avoid hospitals or long-term care facilities if you are feeling unwell

If you have a service request, please consider calling or emailing the Resident
Services Centre in place of in-person visits to the office. For essential in-person
meetings, consider maintaining social distance (6 feet) when speaking with someone.
We strongly encourage you to take advantage of remote rent payment options
available to you including Pre-authorized Payment (PAP) and Online Banking (OLB).
If you’re expecting a parcel, please request that it be delivered to your unit.
If you’ve returned from a COVID-19 impacted area (currently Mainland China, South
Korea, Hong Kong, Italy, Singapore, Iran and Japan or any other countries that have
seen outbreaks), healthcare authorities advise you to monitor for flu-like symptoms
(fever, cough, and difficulty breathing) for 14 days upon return.
Please advise building management as soon as possibly if you are experience cold/flu
like symptoms or have tested positive for the virus so that the appropriate measures
can be implemented. Should you develop cold/flu-like symptoms, please contact the
public health authority in your community and consider staying home. Contact
numbers for these agencies are listed below.
Thank you for your cooperation and ongoing support. We will continue monitoring the
COVID-19 updates, and will respond based on the advice of governments, public
health authorities, and medical professionals.
Sincerely,

George Van Noten
Chief Operating Officer
Regional Health Authorities:
Ottawa Public Health: 613-580-6744
London Health Unit: 519-663-5317
Info-Santé: 811 (Montreal)
Alberta Health Link: 811 or 1-866-408-5465 (Edmonton, Calgary)

