
Frequently Asked Questions 
 
 
Do I have to pay a deposit? 
    A last month rent deposit is applicable at the time of application in Ontario. Should your application be 
denied, your deposit will be returned 
    A security deposit is required at time of application for Alberta Tenancies, if your application is denied, 
your deposit will be refunded 
 
 
Do you allow pets? 
All pets are welcome excluding reptiles and birds (some restrictions apply to fish tank capacities) 
 
How does smoke free affect me? 
You will be required to commit to not smoking on any Minto property  
 
 
 Why do I need Tenant Insurance? 
Tenant insurance is required to protect you and your personal belongings in case of an emergency 
 
 
Can I apply from overseas or different province?  
Yes, we are able to assist you to secure any Minto property from anywhere in the world, please reach out 
via any of our contact methods and we can guide you through the process 
 
 
How can I pay my rent? 
You can pay your rent via online banking or pre authorized payment. Credit card payments are only 
accepted for the Last Month Rent Deposit 
 
 
How many people can live in an apartment? 
Each region / municipality has individual legislation, we will be able to share more information once you 
select your new home 
 
 
Do I have to move in at the beginning of a month? 
We are able to start a new Tenancy any day of the month. The new resident would pay a prorated rent 
amount, based on the days living in the suite 
 
 
How soon can I move in? 
In some locations we are able to offer same day approval. Other locations require 2 business days  
 
 
How much is parking? 
A parking fee is applicable for all parking spots, based on availability and type of parking chosen 
 
 
Are utilities included? 
Utilities differ per community, your rental specialist will be able to advice, once you have selected a 
community 
 
 
 
 



What is a cosigner? 
A cosigner, or guarantor, is someone who will jointly be responsible for the Tenancy, but does not reside 
in the home 
 
 
When is my rent due? 
All rent is due the 1st of each calendar month 
 
 
How much income do I need to be approved? 
Each application is reviewed as a basket of criteria, there is no set income level 
 
 
If I have bad credit will my application be denied? 
Each application is reviewed as a basket of criteria, credit history is only one factor 
 
 
Do I have to sign a 12 month lease? 
Our standard Tenancy agreements are for a 12 month period 
 
 
Are apartments furnished? 
Standard rental accommodations do not include furniture, we do have furnished suite accommodation 
available at our One80Five (Ottawa) and Yorkville (Toronto) properties 

 


